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Sustainability Policy

Bensaude Hotels Collection, in the development of its activities of providing Accommodation,

Restaurant and Leisure services, is commited to Environmental, Social and Economic Sustainability,

through the definition, revision and monitoring of objectives with the purpose of continuous

improvement of its performance, aiming at minimizing the environmental, social and economic

impacts of its activities.

The Board Management of Bensaude Hotels Collection is committed to:

Protect the environment, focusing on the rational use of natural resources and prevention of
pollution;

Report annually on its progress;

Support the local economy, focusing on regional products, local companies and hiring locally;
Support the connection to the community, preserving and promoting their traditions (cultural
and social) and disseminating their natural and cultural heritage to the Guests;

Promote the satisfaction and motivation of its Employees, focusing on their training, health and
safety in the performance of their duties;

Protect Human Rights, upholding equal rights and opportunities;

Defend Children’s Rights, by promoting a proactive policy of protecting children from abuse
and all forms of exploitation - Zero Tolerance;

Ensure training of its Employees on Children’s Rights, the prevention of sexual exploitation and
how to report suspected cases;

Satisfy and retain their Guests, offering them products, services and experiences that exceed
their expectations;

Actively seek feedback from its Guests and Employees to continuously improve on its progress;

Comply with the legislation and other legal requirements applicable to its activities.

The mission of Bensaude Hotels Collection is to promote the involvement of its Employees, Suppliers,

Guests and other Stakeholders, for a responsible action and the creation of a Sustainable Community,

for a better Quality of Life and a more Sustainable future.

Ponta De!ﬁada, April 30", 2019.
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The Board



